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Volunteer Roles

This list includes most of the roles we offer here at the Centre, however if you have a particular skill or interest
that isn’t covered in these roles, we will do our best to create new roles to showcase your talent! We are
always guided by you in the roles and responsibilities you take on here at the Centre, so you can have the best
possible volunteering experience.

All of these roles are essential to the Centre. We want to show women how much they are worth, how much
we care about them, and how we will continue to treat them with love, care, compassion and kindness. So
even though cleaning a drinks station, for example, may not sem like a vital job, it defintely is. It shows our
clients that we value them and want them to have a nice cup of tea, from a clean mug, with fresh milk and

hot water. These ‘small’ tasks contribute to our bigger goeal, showing women that they are enough, they are

valued and are loved.

\'

General Housekeeping S

This role will involve cleaning and tidying, a job that is vital to the smooth running of the Centre. It requires
volunteers that are organised and thorough. Jobs that fall under this role include, but are not limited to;
hoovering, mopping, cleaning bathrooms, cleaning windows, wiping surfaces etc. When you first start with
us we will show you where we keep all of our supplies and give you a tour/ instructions of the tasks you can
do.

Clothes Bank Gty

The Clothes Bank is a vital service we offer. It provides free clothing, bedding, small appliances, prams and
more to people who need it. These women may be fleeing domestic violence, in poverty or struggling in
difficult circumstances. This is why the running of the Clothes Bank is so important. A volunteer working in
this area will need to be able to chat to clients without prejudice and judgement, providing a friendly, warm
environment as well as record the items taken out using our system. You can assist clients during Clothes
Bank opening times (Monday and Wednesday 10am- 12pm) or sort out donations of items outside of these
times. We receive lots and lots of donations every day from the public which all makes up the Clothes Bank!
Our Clothes Bank is run by volunteers so is a great opportunity to meet our volunteer team, and you will be
trained by a fellow volunteer if you decide to help out here.

Anytime

M+W 10am- 12pm
Anytime

Drop-in =
Drop-In at the Centre is on Mondays and Wednesdays 10am- 12pm. Drop-In is for people to come in, have a
brew, sometimes toast and a chat with others, it can get quite busy! Volunteers here have the opportunity to

chat to clients, make people cups of tea and greet new people. If you are social and like meeting new people,

this is the group for you!
M+W 10am- 12pm

“Tolerance and compassion are active, not passive states, born of the capacity to listen, to observe and to respect others.”
- Indira Gandhi
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@32
Welcomer on Reception I;ﬂ]

This role will involve being in our Reception area welcoming people into the Centre. You will be a friendly
smiley face, directing people to where they would like to go within the Centre, signing people in using our
tablets at the front desk, making cups of tea for visitors, and checking that all the leaflets and posters
displayed are up to date. This role is perfect for someone who is kind and who can make an excellent cup of
tea!

M+W 9.30am- 12pm

Food Service Assistant &

We serve free food every Monday to our clients, staff and fellow volunteers after Drop-in as part of a session
called With Love We Can. Volunteers who take part in the preparation or service of the food will need to
complete a Level 2 Food Hygiene qualification which we fund. You can either help with food prep, food
service or with the clean up afterwards/ making people cups of tea and collecting plates (or you can help
with it all!). We serve the food in our Community room downstairs, with lots of chatting and laughter. This
role is perfect for someone who enjoys cooking and loves serving warm, good food.

M10am-12.30pm
M11.30am-12.30pm

Group Support £

A Group Support volunteer will be helping a staff member deliver one of our courses/ groups. You will be
asked to help with the set up and clear up of the room including refreshments, chairs layout etc., as well as
supporting the staff member during the course/ group with delivery. Some volunteers progress on to deliver
a group on their own after relevant training and expereince. If you would like to be a Group Support
volunteer, we will ask you to complete some extra training first with us so you know what to expect.
Groups that you can support at: Timings vary
Anything is Possible- 16-25 year old women drop-in

Beautiful Women/Me- personal development course

Butterflies- exploring domestic abuse

Chinwaggers- relaxed group to have a chat

Games & Talk- small group of ladies playing games

Knit & Knatter- relaxed group to craft and chat

Maths- learning basic maths skills

Mindfulness- mindfulness sessions

My Relationships & Me- a chance to explore the relationships in your life

Pause, for thought- 11-19 year old women group

Time, for thought- 11-19 year old men group

For a more detailed description of eash of these groups, please see the leaflets in Reception and our What'’s
On guide.

“Tolerance and compassion are active, not passive states, born of the capacity to listen, to observe and to respect others.”
- Indira Gandhi
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Centre Support ‘s

This role will involve helping with the day-to-day running and upkeep of the Centre. We do ‘lunchtime
checks’ midday every day at the Centre to refill hot water flasks around the building, as well as wash up
mugs and spoons and make sure there are enough tea bags left! Centre Support volunteers are then
responsible for these checks, making sure everything is clean and tidy. We also ask that you do the washing
the accumulates from donations that need a quick freshen up and tea towels that we use in the kitchen. This
role is so important as it means we can always offer people a cup of tea during their group/ appointment.

M-F 12pm-1.30pm

Fundraiser @&

A volunteer who chooses this role would work on their own or within a team of likeminded volunteers to
fundraise for the Centre. This would involve making crafts to sell, organising raffles and tombolas and
selling items through our Vinted account. This role can fit into our Events team if that’s what you enjoy, or
it can be more relaxed, with you making crafts here, or at the Centre to sell.

Anytime

Events Team y<d.

We have an Events Team here at the Centre, made up of volunteers and staff. We organise events to raise
funds such as, car boot sales, craft fairs, pop up charity shop sales and much more. The team meets every
other month to plan and assign tasks, and then we do the events. Not everyone in the team attends the
events, only people who are available/ able to give more of their time. This role is good for someone who
likes to be organised and is excellent at fundraising!

Every other month and events

And so many moreroles....
Please tell us about your skills and talents so we find
the best role for you!

Welcome to the team, lowe all, at WETT] wwn

“Tolerance and compassion are active, not passive states, born of the capacity to listen, to observe and to respect others.”
- Indira Gandhi



